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Communications and Information Technology

9-1-1 EMERGENCY COMMUNICATION SYSTEM – 
TECHNICAL ASSISTANCE

PROGRAM DESCRIPTION  
The Statewide 9-1-1 Coordinator has responsibility for the statewide coordination of 9-1-1/E9-1-1 
services per Chapter 365.171, Florida Statutes. These responsibilities include:

 • Maintaining the State of Florida E9-1-1 Emergency Communications Number E9-1-1   
 State Plan.
 • Coordinating effective delivery of 9-1-1/E9-1-1 services statewide by providing    
 technical assistance to Florida’s municipalities for: 
 • Review of 9-1-1 systems.
 • Engineering assistance in establishing 9-1-1 emergency communication systems.
 • Recommendations for new and old systems.
 • Inspection of systems for compliance to state standards.

ELIGIBLE APPLICANTS 
County governments and municipal governments by request of the respective county government.

TYPE OF ASSISTANCE 
Statewide planning and technical assistance.

AVAILABLE FUNDING 
N/A.

SOURCE OF FUNDS 
N/A.

APPLICATION PROCESS/DEADLINES 
N/A.

MATCHING/OTHER REQUIREMENTS 
N/A.

CONTACT 
Wink Infi nger, Statewide 9-1-1 Coordinator
Florida Department of Management Services
Enterprise Information Technology Services
4030 Esplanade Way, Suite 160 C
Tallahassee, FL 32399-0950
(850) 921-0041 
Fax: (850) 488-0445 
E-mail: wink.infi nger@dms.myfl orida.com 
www.fl orida911.myfl orida.com


