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Social media isn’t just an outlet to connect and share with friends and family
anymore — increasingly, state and local governments are using it to inform,
engage and empower citizens. Find out how to maximize the use of social media
in your jurisdiction as it becomes pervasive in the public sector.

SOGIAL MEDIA AND THE IMPACT ON SOGIETY

Social media use IS increasingly PERVASIVE:
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; MORE TIME ON SOGIAL MEDIA

than any other Internet activity, including email.> "o
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60% of social media time Is spent on tablets and smartphones:-

The sheer size of social media and the communication taking place s hard
to comprehend. EVERY 30 SECONDS:
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Social media is diversifying, but
FAGEBOOK STILL DOMINATES.

USE FAGEBOOK
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Social media ISN'TJUST FOR MILLENNIALS: USE FAGEBOOK;

HOW IS GOVERNMENT USING SOGIAL MEDIA?

Government California government

agencies alone have
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States and municipalities are using social media o...
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CHALLENGES OF MANAGING SOGIAL MEDIA

Despite the growing use of social mediain the public sector,
Itis still relatively new and GOVERNMENTS ARE CHALLENGED BY:

LIMITED RESOURGES (statfing, etc.):

ﬁfi\ Iﬁ i_ rYeti:IeKIe-F \ﬁ;iexe hitting government agencies:
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LAGK OF POLICY:
JUST OVER HALF OF STATE GOVERNMENTS

have policy language in place governing personal use of social
media by state employees.”

REGORDS MANAGEMENT (open records requests,ete.):

On average,
=
=
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AGENGIES
per day meeting public records requests.:

SPEND
MANAGING ELEGTED OFFIGIALS’ AGGOUNTS:

48 b DTS TSING
FACEBOOK
HOW DO WE KEEP UP WITH ITALL?

The following best practices will HELP YOU MANAGE SOCIAL MEDIA EFFECTIVELY:

@ IMPLEMENT @ GREATE INTERNAL
TEGHNOLOGIES AND TOOLS AND EXTERNAL POLICIES
FOR MANAGING AND éc3 THAT SUPPORT THE [
ARCHIVING DAY-TO-DAY ADMINISTRATION AND
SOGIAL MEDIA REGORDS. PROGESS OF SOGIAL MEDIA.
@ PROVIDE EDUGATION
T0 SUPPORT PROPER =

USE OF SOCGIAL MEDIA BY
STAFF AND ELECTED OFFIGIALS.

SPONSORED BY:

Q)Archive Social



http://www.govtech.com/cdg/
http://archivesocial.com/
http://www.erepublic.com/
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