PRESS RELEASE

Cape Canaveral is a leading
municipality to use a new software
program from the Florida League of
Cities called “A Better Place” civic
tracker. From the City’s web site
anyone can input and track the
status of an item that needs attention
by a City Department.

City Manager Bennett Boucher relates the software’s ability to
route complaints directly to the department and to initiate work
orders while online. A Better Place will also be used when
residents visit City Hall with a concern. “This will enable our
City to respond quickly and efficiently to the needs of the
community.”

Visit the Cape Canaveral Web Site at: http://www.myflorida.com/cape/




